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Veaxaembtii Aujpeii FOpbeuu!

Beepoccuiickas opranusauus kadecrsa (nanee — BOK) cumraer rnapuoil nensio csoei
AEATENIbHOCTH COACHCTBUE POCCHHCKUM OPraHu3alusiM B IIPOU3BOJCTBE NPOJYKUHH (OKa3aHHH
YCIIYT, BLIIOIHEHUH pabdoT), KAYECTBO KOTOPBIX KOHKYPEHTOCHOCOOHO Ha I7100albHOM phIHKE,
YTO OCODEHHO AKTYAILHO B HACTOALCE BPEMSL.

C sroil uensio BOK B HacTosliee BpeMsi PEanH3yeT pAjf KOHKYPCOB H POrpaMm s
OLEHKH KauecTBa NPOAYKUMM W yeayr' (ungpopmayus o xomkypcax u npoepammax BOK &
Hpunosxcenuu).

Ouenka kauecTsa siBiisgercs 00beKTUBHOM, nockoibky BOK - obluecTBennas opranusanmus,
KOTOpas HE 3aBHCUT aJMHHHCTPATUBHO HJIH (PMHAHCOBO OT IOCYAApPCTBCHHBIX OPIaHOB H
norpeduTenei.

Yenewnoe yudactue B nporpaMmax M koHkypcax BOK obecrnieduuBaetr KOHKYPEHTHOE
Ka4eCTBO OTEHECTBCHHBIX TOBAPOB M CHOCOOCTBYET YBEIMYCHHIO MX PEaliM3allMH, TAaK KaK OHO
[O3BOJIIET  YBEPEHHO J0Ka3aTb, 4TO HMX (PAKTHYCCKOE KAYECTBO Bbille TpPeOOBaHUH,

YCTAHOBJICHHBIX JJIA HUX B 3aKOHAaX, HOPMATHBHBIX JOKYMCHTAX WJIH CTAHAPTAaX.

[Mpurnamwato npeanpustus Bamero permoHa cTarth yHaCTHUKAMH KOHKYPCOR W NMPOTrPAMM
Beepoccuiickoii opranusaumnun kadecrsa (BOK — mirq.ru). B ¢Basu ¢ srum npoumy Bac narts
pacnopssKeHUe COOTBETCTBYIOWMM  cityskbam  Bameil  Aamunucrpauun npouHopMHpoBaTh
npeanpuatus Bamero peruona o nporpaMMmax M KoHKypcax, peanusyembix BOK, tem cambiM
HPHJIATE UM UMITY/ILC K PA3BUTHIO PEIrMOHA M CTPAHbI B LIEJIOM.

HPHITOKEHHE: Hugopmayus o koukypeax u npoepammax BOK — na 5 a.
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' C noppobuoit nugopmameil o nporpammax H koHkypcax BOK moskHO o3HakoMHTECS Ha calite LeHnTpa
skcnepTHBIX nmporpamy BOK (www.cepvolk.ru , www.world-quality.com ), a Takke y CHeUHalHCTOB:
Hwxorner Anewceii JImurpuernu (495) 960-20-15, Pomanoea Anna AmuapeepHa (925) 877-55-89,
Boponaera Bepa FOpsesna (905) 558-07-49, e-mail: info@world-quality.com
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MNpunoxeHue
K nucbmy ucx. Ne 207 ot 07 uwons 2021 r.

O nporpammax u KoHKypcax Bcepoccunckon opraHusalum KavecTBa:

1. KoHkypcHas nporpamma «Muposoe kavyecteo-World Quality»:
http://world-quality.com/

Mporpamma «World Quality» — eguHcTBeHHaa B mupe [Mporpamma, B KOTOpOW
NPOBOANTCSA IKCMEepTHaA OLEeHKa kadecTeBa TOBapOB (Mpoaykuuu, ycnyr, pabor)
Ha COOTBETCTBME NY4YLNM MUPOBLIM aHanoram.

YcnewHoe yyHacTture B I'Iporpamme No3BONAET OopraHn3auni:

- 00Ka3aTk, 4YTO Ka4ecCTBO eé TOBapa COOTBETCTBYEeT Nnydwemy MUPOBOMY

YPOBHIO;
- 6e3803Me3HO MCNONb30BaTh ANs peknambl U WHdopmauum notpebutenein 3Hak «Muposoe
kavecTBo- «World Quality», kak cBMOETENLCTBO COOTBETCTBMSA CBOMX TOBAPOB Ny4lUeMy MUPOBOMY

YPOBHHO, B TOM 4uCre, Npy 3KCMNOpPTE;
- JoKas3blBaTb U AeMOHCTPUPOBaTL NOTpebuTento BbiCOKOE Ka4eCTBO CBOMX TOBAPOB, HE TOMLKO
npeaobaensasa emy CeugetenbctBo M [unnom, Ho Takke OLUEHOYHYHO MNMPOrPAMMY, roe
YCTAHOBNEH YpPOBEHb KA4YecTBa, MPUHATLIA KaK COOTBETCTBYIOLIMA Nydluemy MUpPOBOMY
ypoeHio, n OKCMEPTHbIM OTYET, roe 3adwWKcHpoBaHO COOTBETCTBME TOBApPOB 3TOMY
YPOBHIO;

- NnepepaeaTte noTpebutensM v OpyrMM 3avWHTEpecoBaHHbIM CTOPOHAaM (KPeOWTHbIM W
CTPaxoBbIM OpraHu3auusM, TeHOEepHbIM KOMWTETaM) OT4YeTbl MO pe3ynbTaTam NepBUYHON
OLIEHKU W eXEeroHoro MHCMeKLMOHHOro KOHTpOns;

- UCMOMb30BaTh pe3ynbTaThl OUEeHKW Ansa moavudukauuu TpeboBaHWUA K KavyecTBy TOBapoB U

KOPPEKTUPOBKM HOPMaTMBHON M TEXHUYECKON AOKYMEHTaLUW;

-becnnatHo pasmewarts Ha cante [lporpammbl (www.world-quality.com) 1 Ha caiTte

WWW.Npe3eHTauun-BoK.pdp — CTPaHWLbI-BUSUTKM;

- NoATBepOuTb BbICOKOE Ka4ecTBO CBOEro MeHemkmeHTa ceptudukatom «CTpemneHwe K

COBEpPLUEHCTBY», KOTOpbIN Bbiaaetcss EBponenckum ®oHgom MeHempkmenTta Kadvectsa (European

Foundation for Quality Management- EFQM).
OueHKa COCTOUT U3 ABYX 3TAMOB:

Mepebih aTan — paspaboTka oLeHOYHON NporpamMmei.

BTOpOIFI aTan — OuUeHKa Ka4deCTBa TOBapa W yCJ'IOBMFI ero npouv3eoacTea, COCTaBlneHWe
3KCNepTHOro OT4YeTa.

Mpu ycnewHbIX UTorax OUeHKM — Bblgaya opraHu3auuv OWnnomMa v CBMAETEeNbCTBa, a Takke
3aKnioYeHne cornaweHus o NnpuMmeHeHnn 3Haka “MupoBsoe kadecTso”.

2. KoHkypc «Poccuincknn nugep kavyectea»
http://cepvok.ru/russian-quality-leader/

ﬁ e e MNpoBoguTca B UenAX  NOOWPEHUs  OesiTENbHOCTW
i HBAHOB MBAH WBAHOBY - o -

m‘: B pykosodumerel OpraHW3auunii, BHECLUMX ONpedensaolLuiA  BKkNag

P O Dbt

FICKII A RATEG [+ B AOCTVXKEHME BLICOKOO kayecTsa Tosapa (www.cepvok.ru ).

BCEPOCTMACKAS DFTANIIALIHS B¥-SICTIA
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PykoeoauTens, KOTOPLIA NpeTeHayeT cTaTk ero naypeaTom, AomkeH obecneynBaThb:

e MOCTOSIHHOE YNyuYllEeHWE IKOHOMUYECKUX pe3ynbTaToB AeATenbHOCTW OpraHu3aumMu Ha
OCHOBE BbIMyCcKa TOBAPOB BbICOKOrO KayecTBsa;

+ paspaboTky W peanusauuo NONUTUKK B 0BNacTu Ka4ecTBa U YCTaHOBIMEHWE BbITEKAOLWUX U3
Heé cTpaTtermyecknx 1 onepaTUBHbIX Lenei No ka4yecTey;

e ycnewHoe yHKUMOHWPOBaHWE CUCTEMbl MEHeKMEeHTa KadyecTBa Ha OCHOBE BOBMNEYEeHWs
BCEro nepcoHana opraH13auvn B 0eATeNbHOCTL Mo yNy4lleHWIo Ka4ecTsa ToBapa U MeHEeKMEeHTa;

e YCTAHOBNEHWE W MoAAEepXaHWe KOHTAaKTOB CO BCEMW CTOPOHaMMW, 3aUHTEPEeCOBaHHLIMW B
OEeATenbHOCTU OpraHu3auumn, M cornacoBaHve MX MHTepecoB C MHTepecamMKn opraHuaauuu B obnacTtu
KayecTBa.

C 2003 r. naypeatamu 3Toi nporpaMmbl ctany Bonee 80 4en., cpeau KOTOPLIX pYKOBOAUTENU
CaMmbIX pasHblX OpraHu3aunii - NPOMbIWNEHHBIX NpeanpuaATAA, By30B, neyvebHbix ydpemaeHud,
thvHaHCOBbLIX opraHusauui n Ap., pykosogutenu cnyxb kadectea.

3. «BcepoccMrUCcKMA KOHKYpPC Ka4YecTBa NpoayKuumn»
CQUELTy S

2071 http://cepvok.ru/product-quality/

D
= B pamkax KOHKypca npeanpusTe MpPOXOAMT He3aBUCHMMYIK OLLEHKY

3a8BNeHHOA nNpoAyKUMM W NpOWM3BOACTBA, MO pesynbTaTam KOTOPOW
nony4aeT OUEHOYHbIA OT4eT (B 3aBMCUMOCTM OT HabpaHHbix 6annos),
AWMNAOM y4acTHuKa, dmHanucTa, AMnnomMaHTa naypearta unuv nobegurens,
a TawKe nony4aetr npaso Ge3BO3ME3QHO WCMNONbB30BaTb MNOrOTMN KOHKYpca ANs MapKUpPOBKW
3aABMEeHHON NpoayKUWK.

5 ROK

YYACTHWH

3asBkM Ha ydYacTve npuHumarTes oo 01 Hosbpa 2021r. no anekTpoHHo noute: info@world-
quality.com, roskachestvo@mail.ru.

BnaHk 3aaBkK MOXHO ckadaTh 3gecsk: http://cepvok.ru/product-quality/

C ycrnoBuaMM y4acTusi, METOQUKOW OLEHKW, JOKYMEHTaMK, HeobxoauMbIMK ANS OLUEHKW, MOXHO
03HAaKOMUTLCH, CKa4aB MoONoXeHWe O KOoHKypce no  cceinke:  http://fcepvok.rufwp-
content/uploads/2021/05/Polozhenie_o_konkurse_kkp.pdf.pdf

4. NMporpamma «MacTtep KayecTBa»
http://cepvok.ru/master-quality/

Bcepoccuidickan opraHv3auusi KadecTBa B LEnAX MNOOWPEHUss OesTENbHOCTU
paboTHUKOB, KOTOpble CBOMM MNWYHbIM Tpydom obecneyvBaloT NPOU3BOACTBO
npoayKkuMKn, oKasaHwe ycnyr W BbinonHeHue paboT BbiCOkoro kadectsa, ydpeguna [lporpammy
«MacTep KayecTBa».

MpuHaTte yyactue B Mporpamme «Mactep kavectBa» MoryT paboTHUKM MccneaoBaTenbCKuX,
MapKeTUHIOBbIX, MPOEKTHbIX, MPOW3BOACTBEHHbIX, KOHTPOMLHO-UCMbLITATENbHBIX MNOApPa3feneHu,
cnyx6 kadectBa, crnyxb TexHudeckoro M Kommepveckoro obecneqeHusi, uccreaoBaTenbCKUX W
3KCMepTHbIX OpraHuM3aLMi, opraHos o cepTudmkalmm, y4ebHblx opraHusaLWia, }ypHanucTbl 1 Ap.

OcHoBaHuaMK ans ydyactua pabotHukos B [Nporpamme moryT 6bITh:

« paspaboTka W peanu3auvs MapKETUHrOBbIX, MPOEKTHbIX WM TEXHONOrMYEeCKUX PeLLeHUH,
NOBbLILLALLMX Ka4eCcTBO npoaykuuu (ycnyr, pabor);
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« pazpaboTka U peanusauns ynpaerneH4Yeckux peLleHuid, NoBbILAoWKWX KAYeCcTBO MpoayKUMu
(ycnyr, pabor),

+ paszpaboTka W peanusauuMa ynpasBreHYecKuX peLleHWi, MNOoBLIWAKLWKMX KadyecTBo Tpyaa
nepcoHana;

+ paspaboTka M peannaauvs MapKeTUHrOBbIX, TEXHONOrMYECKMX U yNpasneH4YecKux peLleHun,
NOBbILIAKLLMX Ka4eCTBO NPOU3BOACTBEHHOW MHPACTPYKTYPLI U 3aKynaemblx pecypcoB (NpoaykumMv
(venyr, paboT);

« BesgedekTHoll Tpyd, T.e. BbINONHEHWE nopydeHHoW paboTtbl 6e3 oTcTynneHuAd ot
TpeboBaHWI TEXHUYECKON N HOPMAaTUBHON AOKYMEHTaLWMK,

Nuua, ynocTtoeHHble NoYeTHOro 3BaHuA «MacTtep kavecTBax», NOMy4alT MOYETHBIM OUNNOM,
NamaTHBIA  cyBeHUp W BHocATcs B PeecTtp, pasMmelleHHbld Ha cawtax BOK —
WWW.mirg.ru 1 npeseHtauumn-Bok.pg, Ha cante LIS BOK — www.cepvok.ru.

HarpaxgeHne npoBoguTCs €XerogHo no NpeanoXeHwsM pykoBoguTenen npegnpusitui,
opraHnsauvin unu yyebHbIX 3aBefeHVid, cornacoBaHHbiM C NPOCO3HLIMU OpraHU3auusaMn unu
WHBIMW OBLLLECTBEHHBIMKM CTPYKTYPaMK, NpeacTasnsiowmMmMm nHTepeckl paboTHUKOB.

Ona Toro, 4tobbl npuHaATL YyyacTwe B [lporpamme «Mactep kadectBa», cnegyet
noaate 3aABKY B LleHTp akcneptHeix nporpamm BOK (L3I BOK), Ha ocHOBaHWMM KOTOpOW
3aKnyaeTcs [oroBop Mexay npeanpusatvemM (opraHusdauven wunu yvebHbim 3asegenuem) un L3I
BOK.
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5. MNporpamma «EBpOMeHeXKMEeHT,

EFQM National Partnar Organization in Russia

http://cepvok.ru/efqm/

e
—
ESrwseATegrame - - -
EFOMHE BOK aktueHo  B3aumopencteyer c  EBponeliickoi,
Mecogrened for f rretsnce - X
B S—_o L AMepukaHCKOW W A3MaTCKOW opraHu3auusiMu  KadecTea,

The State University of Management 5
CTpeMACE BHEAPWUTE B POCCUWUCKYIHO NPaKTUKy ny4dwKe Mmetoibl

MeHeKMeHTa, ucnonsayemsie 3a pybexom. C 2004 r. BOK

Octobar 2009

@ Yurt Guashov aBnsieTcs HauuoHanbHoU napmHepckol opeaHusayueu

Vice President

Esponetickozo @oHda MeHedXMeHma kadecmea v NpoesoauT

OUEHKY MEHEMDKMEHTA opraHmaaunﬁ BE COOTBETCTBEMM C

3
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Kputepuamu Modenu coeeplwieHcmeaa, npeanoxeHHon atum PoHaom (www.efgme-rus.ru ).

MNporpamma «EBpOMeHeaMEHT» BKMNOYAET KOHCANTUHT NO pa3paboTke cucTem MeHemKMeHTa
B COOTBETCTBMM C MeXOYHApOoAHbLIMU cTaHgaptamy U nporpammy «Mogens EFQM B Poccuus,
KOTOpas NEeXWT B OCHOBE EXEerofgHoro KOHKypca Ha COMCKaHWe NpecTUXHON eBPONencKon npemun
EFQM. CooTBeTcTBME MEHEOKMEHTa opraHuaauun kputepuam Moaenu moxeT BbiTb OLEHEHO Ha
OBYX YpoOBHAX Oe3 y4acTua B KOHKypce. Ha nepBoM, HadanbHOM YpoBHe - «CmpemneHue K
coeepuwieHcmeay» - YcCnelHasa OLUeHKa MoKasblBaeT, YTO opraHu3aumsa cnocobHa Ha oOcHoBe
kputepneB Moaenn BbiISBNATE 0ONactM Ana  ynydlweHWd MeHemXMeHTa WM peanusoBbiBaTb
COOTBETCTBYWLLME nporpamMmbl. Ha cnepywuwem ypoBHe — «[IpusHaHHOe COBepUWEeHCmeo» -
ycneluHas OLeHKa NOoKasblBaeT, YTO0 MeHeKMEHT OpraHu3auuMum [ocTtatovHo 3dpeKkTUBEH WU
M3MEePUMO YNy4LlaeTca Ha OCHOBE perynsapHbix obcnegoeaHui.

Mopgens EFQM wcnonb3yeTca ANS OUEHKM MEHEMKMEHTa NPOMLILUNEHHLIX NPeanpusaTuia n
obpaszoBaTencHbIX yypexaeHui, BonbHUL u 6aHKoOB, MYyHUUMNaNUTETOB WM CTPaXOBbLIX KOMMaHWM,
OoTENEN U TPaHCNOPTHbLIX UPM.

B Poccum k HacToswemy BpemeHn 86 opraHmzauuwin nonydyunn ceptudukatel EFQM, npuyem
7 opraHusauyuin ctanu omHanucTaMmy UnNu npusepamMu KoHkypca EFQM.

Kpome TOro, B pamkax nporpammbl «Mopene EFQM B Poccuu» Bepértca obydveHwe
MeHepKepoB, 3KCMNepTOB N aceccopoB, BKNKYasa aTTecTalusa aceccopos.

6. Mporpamma «CounanbHo OTBETCTBEeHHbIe

opraHusauuu Poccumny, http://lwww . ksovok.com/soor.php

C uenbio BbifIBNEHWA opraHu3auuii, uYbs  KoprnopaTUBHas

4 counansHas OTBETCTBEHHOCTb  COOTBETCTBYET MeXOyHapoaHo

NPU3HaHHLIM KpUTEPUAM, 1 MHOPMUPOBaHWME O HUX NapTHEpPOB Mo

” :..:.f.:_:.“ 6u3Hecy, opraHoB BracTu, HacerneHua W obulecTeeHHocT BOK ¢

m#wm‘b 2013 I peanusyer nporpammy «COUWMATIBHO
. OTBETCTBEHHbLIE OPFAHM3ALIMI POCCU».

ﬁnm Yyactne B [lporpamme paeT opraHu3aluM BO3MOXHOCTb

= NpoAeMOHCTPUpOBaTL  CBOWM  [OCTWKEHWMA B couManbHOM

OesATen6HOCTH, B TOM YMcne, BKNaa B BbINOMHEHWE CcornalleHui

MeXOy permoHanbHeIMU 06begnHeHUAMI TOBApONpoM3BoAUTENeNn,

== i — agMUHUCTpauuen pervoHa n npodpcorsamm.

OueHka npoBoguTcAa HesaBucumbiMu  3kcneptamu BOK no

KpUTEPUSIM, COOTBETCTBYIOLLMM NONOXEHUAM MexayHapoaHbix ctaHpaaptoB 1ISO 26000:2010 u IC

CSR -08260008000. [llpw ycnewHbiXx pesynbTaTtax OUEHKW OpraHv3auMs aTTecTyeTcs Kak
counanbHO OTBETCTBEHHas.

B HacToswee BpemMa artrectaTbl NporpamMmMbel nonyuunu 14 pocCMWCKMX NPOMbILLNEHHbLIX

npeanpusaTi.

8. Konkypc MHHoBauun, http://cepvok.ru/quality-innovation/

WHHOBauus  (HOBOBBEAEHWE) — 3TO  HOBLLUECTBO, KOTOpOe Moxem  obecrneyYums UNn yxe
obecrneyusaem noBbilleHWe KadecTBa U apheKTUBHOCTU Npoaykumu (ycnyr, paboT), unn npoueccor
(MapkeTuHr, NpOM3BOACTBO, TMPOAAXKW, 3aKyNKW, TNOrMCTMKa W Ap.), WKW MeHeaXMeHTa.
Wcnonb3oBaHWe MHHOBALIMIA [OMKHO B TOW WNMWM MHOW CTENEHW ynyylaTb OCHOBHbIE MOKasaTenu
thMHaHCOBOW AeATenbHOCTU — NPUDLINEL U KanUTanuaauuio opraHu3aumu.
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YCcTOMYMBOE COOTBETCTBME AEATENLHOCTM OpraHu3auun U e€ TOBapoB OXxugaHuam n TpeboBaHuaAm
notpebutenen W OpyrMX 3aMHTEpPecOBaHHbIX CTOPOH [OCTMraeTcas BO MHOMOM 33 CYeT
3 EKTUBHOrO UCNONbL30BaHWA MHHOBALUWWA. [1pM 3TOM Ka4ecTBO MHHOBALWIA BbipaXaeTcs, C OAHON
CTOPOHbI, B CTENEHW MX HOBM3HbI, CBOEBPEMEHHOCTM, BO3MOXHOCTH NPaKTUYECKOro MCMNonb30BaHue,
YPOBHA MX COOTBETCTBME TEKYLMM WU Dyaywmm notpebHocTsaM noTpebutenei n 3auHTepecoBaHHbIX
CTOpPOH, C ApPYroin, — B BO3MOXHOCTM YNyYlleHWs OeATeNbHOCTM OpraHu3auun, BHeapsiHoLLen
MHHOBAaLWW.

B cBs3an ¢ atum rpynnoil HauwoHanbHbIX opraHuMsauuin kadectsa ¢ 2010 ropga npoBoguTcst
MeXOyHapoaHbld KoHKypc «KauectBo wuHHoBaumi» (Quality Innovation Award) OH BO3HMK no
nHMymatuee ®uHckon accoumaumum kKadectsa, kotopaa B 2007 rogy opraHusoeBana B
coTpyaHuyectee ¢ MuHUCTEpcTBOM Tpyda WM 3KOHOMMKM DPUHNAHOMM HALWMOHANbHBIA KOHKYPC
WHHOBAaLWI NSl COBEPLUEHCTBOBAHWA MHHOBALMOHHLIX NOAXOA0B B (DMHCKMX OpraHn3aumnsx.

C 2010 roga KoHkypc cTan MexayHapoaHsIM W B HACTOSILLEE BPEMSA B HEM Y4acTBYHOT opraHu3auunm
n3 Benrpun, Mapawna, Mcnanun, Kazaxcrana, Kutan, llateuu, Jutebl, CTpaHel backos (Micnanus),
Tavnanpa, ®uHnsHouw, Yexwn, Weeuun n SctoHun. Bokpyr KoHkypca Bo3HMKNO coobulectso
HaUMOHaNbHbLIX OpraHu3auUuii No Ka4yecTBY, CTaBlIee YHUKanbHOW MeXayHapoaHOW CeTkio, KoTopas
npenocTaBnaer eé y4acTHMKaM BO3MOXHOCTW ANs B3auMHOro obMeHa wHdopmaumnein 0 COCTOABLUMXCA
WHHOBALMAX.

Bcepocceuitickasa opraHuaauus kadectea ¢ 2017 roga Takke BygeTt yqacTBoBaTth B KOHKYpce W NpoBoauTh
ero atan B Poccun, nobeguTenu KOToporo cMoryT NpMHATE y4acTue B mexayHapoaHom KoHkypce.

Mpaewna v npoleaypbl KOHKypca Ha caiiTe www.efgm-rus.ru
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