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MHUCTPAaTUBHOI'O pEriiaMCcHTa

MYHHIUIAIBHOW  YCIIYTH

OpMallMH O BpEMEHU U MECTE,
ICPOIIPHUSATUN HA TEPPUTOPUHU
bHOIO pakoHa MockoBckoM

ob6nactu Poccuiickoit @eneparun»

B cootBercTBHH
[IPEIOCTABIIEHUS TOCY/I
Poccuiickoii ®enepary
CIIPAaBOYHOM IOIIEPIKI
UCIIOJHUTEIBHOH  BIIA

¢ @enepanbHbM 3aKk0HOM 0T 27.07.2010 r. Ne 210-®3 «O6 oprau3anuu

APCTBEHHBIX U MYHHUIHUIIAJIBHBIX YCIIYI')», IlocTaHoBIEHHEM HpaBPITeJIBCTBa

ur ot 15.06.2009 r. Ne 478 «O enmuHOM cucTeme HHGOPMALHOHHO-
XM TPaX/aH W OpraHu3aldi 0 BOIpOCaM B3aHMOJEHCTBHS C OpraHaMu

CTH MW OpraHaMd MECTHOIO CaMOYIIPaBJICHHSI C  HCHIOJb30BAHUEM

MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetH VIHTepHeT», PacmopsbkennmeM IlpaBuTenncTBa

Poccuiickoii ®eneparri
IIEPBOOYEPETHBIX T'OCY]
Buzae», [lopsakom ¢opi
MYHUIIUNAIBHOTO  pai
MYHHULIMIIAJBHOTO pai(
aIMMUHHUCTPATUBHBIX
IToctaHoBneHreEM A iMI
PYKOBOJICTBYACH YCTaB

1.Y1Bepauth ax

«IIpenocraBnenue uH{)

Tepputopun Py3ckoro
(mpunaraetcsi).

2. Omy6nukoBat
pa3sMecTHTh Ha oduIHal
3. Kontpons 3a

i ot 17.12.2009 1. Ne 1993-p «O6 yTBepXkIE€HHH CBOIHOTO IEPEYHs
TaPCTBEHHBIX M MYHMIMIIAIBHBIX YCIIYT, NPEIOCTABISEMBIX B 3JEKTPOHHOM
MHUpOBaHUs U BeleHUs CBOJHOrO peecTpa MyHHIMIAIBHBIX YCIyT Py3ckoro
ioHa,
Ha oT 16.05.2011 r. Ne 2041, Ilopsakom pa3paGOTKH M YTBEPKICHHS

yrBepKaeHHbIM  [locTaHoBneHMeM AnmuHucTpamuu Py3ckoro

CTJIAMCHTOB  TIPEIOCTABIEHHUS MYHHUIMIAIBHBIX YCIYT, YTBEPXKIECHHBIM

MHUCTpanuy Py3ckoro MyHununaisHoro paiioHa ot 16.05.2011 r. Ne 2042,
oM Py3ckoro MyHHIIMIIAIBHOTO paifioHa,

I[TOCTAHOBJISET:

MHUHHCTPATUBHBIM PErJIAaMEHT 110 MPEAOCTABICHUIO MYHUIIUIIAIBHON YCIyTH
OpMallid O BPEMEHH M MECTe, IIPOBOJUMBIX B My3€€ MEpONPHATHH Ha
MYHHIIMIIATBHOTO paiioHa MockoBckoit obiactu Poccuiickoit denepanum»

b HacTosee [locranoBneHne ¢ npunoxenueM B razere «KpacHoe 3HaMsI» U
TbHOM caiiTe AIMUHUCTpauu Py3ckoro MyHUIIMIAILHOTO paiioHa.
BBINIOJTHEHHEM HacTosmero [locraHoBiIeHHsT BO3JIOKHTh Ha 3aMECTHTENIs

['naBe1 AnMuHHCTpA

Hcn. XanoB A.H.
Ten.: 23-212

Py3ckoro mynunumnansHoro paiiona E.A. Mensenesy.

O.A. SlkyHun

JI.B. CniupuionoBa



«IIpenocraBiieHne
MEpONpPHUSATHH Ha Tef

1.1.

BPEMEHU U MeCTe,
MYHULIMAIBHOTO P&

1.2.

yeayry:
1. MyHuuunanbHO¢

2. MyHununaibHOg

1.3

NnpeaoCTaB/JICHHE M

AJIMUHUCTPATUBHBIA PETJIAMEHT

10

HauMeHoOBaHH

Haumenonaq

«Py3ckuii paiioH

MYHHLUTAIBHOT]
KocmoneMbsiHCK
Ilepeyenn

- KoHcTuTtynus
- QenepabHbIl
OpraHHU3aliUd M
- 3akoH Poccu

noTpeduTenein;

3akoH Poco
3aKOHOJATENbC]T
- DepnepasibHBI

NPEIOCTABIEHUI0 MYHULUNIAIBHON YCIYTH

* HH(popMaLMH 0 BpEMEHH H MecTe, IPOBOAHMBIX B My3ee
)puTOpHH Py3cKkoro MyHHIMNAJbHOIO paiiona MoCKOBCKOM

obsaactn Poccuiickoii ®enepannny»

I. O6mue noJs1okeHUs

e MyHHIHnaJabHOH ycayru: «IIpenocraBnenue unbopmanuu o
IPOBOJMMBIX B My3€€ MEPOINpUSATHNA Ha Tepputopuu Pysckoro
iiioHa MockoBckoii obnactu Poccuiickoit @eneparumny.

He Y4YpeKIeHHH,

NpeaoCTaBJIAIIIHX MYHHIHNAJIBHYIO

D
v

OIO[KeTHOE  yupeXIeHHe KyJIbTypbl Py3ckoro paiiona
HBIN KpaeBequeckuil mysei» (IIpunoxxenue Ne 2);
: Oro1KeTHOE yUpEeKIECHHE
0 pakioHa BoeHHO-uUCTOpUUYECKH MYy3el

oit» (ITpunoxxenue Ne 3);

KyJbTYPBI Py3ckoro
«Myzeit  3om

HOPMATHBHbIX
YHHIHNAJIbHOHN yCIyru:

Poccuiickoit ®enepauny;

i 3akoH ot 06.10.2003 Ne 131-®3 «O06 oOumMx HpHUHIHIIAX
ecTHOro camoynpaniieHus: B Poccuiickoit @enepanuny;

rickoir @enepau ot 07.02.92 Ne 2300-1 «O 3amure mnpas

IIpaBOBbIX aKTOB,

peryJHpyOHnXx

9

uiickoit ®enepauuu ot 09.10.1992 Ne 3612-1
rBa Poccutickoit @enepanuu o KyJabTypey;
i 3akoH OT 26.05.1996 Ne 54-®3 «O wmys3eiiHOM QoHe

«OCHOBBI

Poccuiickoit @enepanuu u my3sesx B Poccutickoit @enepauuny;

- 3akoH Poccuii
KYJIbTYPHBIX L€
- DenepanbHbl

ckoii enepanuu ot 15.04.1993 Ne 4804-1 «O BbIBO3€ U BBO3€

HHOCTEN»;
i 3akoH oT 22.10.2004 Ne 125-®3 «O6 apxuBHOM Jeie B

Poccuiickon @enepaunm»;

- OenepaibHbIY
Hacienus (ma
Oenepauumny;

- IlocTanoBneH

i 3ak0oH oT 25.06.2002 Ne 73-03 «OO6 006BeKTax KyJIbTypHOIO
MSITHUKaX HCTOPUH H KYJIbTypbl) HaponoB Poccuiickoin

ue IIpaButenbctBa Poccuiickoit @enepanyu ot 12.02.1998 Ne

179 «O6 yrtBepxaenun Ilonoxenuit o MyseiiHoM ¢oHme Poccuiickou

Qenepauuu, o

TocynapctBenHoM Katanore MyseiiHoro ¢onna Poccuiickoi



Qenepanyy, O JULEH3UPOBAHUM MACSATEIBHOCTH My3eeB B PoccuiicKoil

Oenepauuny;
- IlocTanoBneH

ue IlpaBurenscrBa Poccuiickoit @eneparuu ot 12.11.1999 Ne

1242 «O nopsake GecryiaTHOrO TMOCEIICHHS MY3€€B JIMLAMHU, He JOCTUTILUMU

BOCEMHA/ILIATH [IETY;

- IlpaBuna noxkapHoi 6€30MacHOCTU I yYpeXIeHUH KyJIbTypsl Poccuiickoii
Oenepauyu BIMIb 13-01-94 (BBeneHbl B AeiicTBHE NMpHKa30oM MHHKYJIBTYPbI
Poccuiickoii @enepaunu ot 01.11.1994 Ne 736).

- Pemtenus CoB

1.4. Pe3syabTaTsl npen
- uHGOpMHUpPOBaH
Tepputopuud Py
Poccuiickoii ®en
- 000CHOBaHHBIN

eTa JenyTaToB Py3ckoro MyHUIIMITAIEHOTO paifoHa.

OCTaBJICHHSI MYHHIIHIIAJIbHOH YCJIYTH.

(M€ O BPEMEHHU U MECTE, IPOBOAUMBIX B My3ee MEpPOINPUATHH Ha
/(3CKOT0  MYHULMINAIBHOrO pailoHa MOoCKOBCKOM o00sacTu
epanuu;

OTKa3 B IIPEJOCTABICHUY MyHULIMIAIBHOM YCITyTH.

1.5. Kareropus 3a#1mne.neii, KOTOPBIM TMPEAOCTABJSACTCH MYHHUHNAJIbLHAS

ycayra.

[TonmyuaTensimu I\:fyHI/IHI/IHaJIBHOI‘/i YCIIyTH SIBJISIFOTCS FOpUIUYECKUe B (QU3HUeCKre
muna 6e3 OI‘paH%I‘IeHI/II‘/'I, UMEIOIe HaMEpPEeHHE IMOIYYUTh HHTEPECYIOUIYI0 HUX
MHGOPMALIMIO O |[BPEMEHH U MECTe, IPOBOJAMMBIX B My3€€ MEPONpPHUATHH Ha
TEPPUTOPHH P}‘fchoro MyHUIMINIATBHOTO paiiloHa MockoBckoit obnactu

Poccuiickoit (Deq‘epaunu.
[

IL. Crany apT NpeAoCTABJIEHHS] MYHHIHIIAJIbHOH YCJIYTH
2.1. TpeGoBaHHs K NOPSAAKY NpPeI0CTABJIEHHS] MYHHIHNIAJbHOH YCJIYIH
[Topsimox HH(bop&mpOBaHm O IMpaBWIax IPEIOCTaBIIEHUs] MYHULUNAIbHON

yCIIyTH:

2.1.1. Nndopmauus o MecTe HAXO0XKAEHHsI M rpaduKe pabOTHI HCIOJHHTEIS

MYHHIHNIAILHOH YCIYrH.

- Mudopmanus 0 MECTOHaXOXAEHUHU, KOHTAKTHBIX TeledoHax (TenedoHax s
CIPaBOK, KOHCYJIBTAllUH), aapecaX MyHHLIMIIAIbHBIX yUYPEKACHUH, NPEeIOCTaBISIOIUX
MyHHUIMNAIBHYIO yCIyry, npuBoautcss B Ilpunoxenusax 2 M 3 K HacTosSLIEMY

AJIMUHUCTPAaTUBHOMY PErjIaMeHTY,
- Anmpec oodunmaneHoro HWHrepHer-caiiTa  aaMuHUCTpauuu — Pysckoro

MYHULMIAIBHOTO paio

Ha, Ha KOTOPOM COIEPXKUTCS HH(OpMAIHs MO IPEAOCTaBICHHIO

MYHUIMIIAIBHON yCIyTH: http://ruzaregion.ru/




2.1.2. Ilopsinok mnoJyvennsi HHGOpPMALHH 3asiBUTE]EeM MO BONPOCAM

npeaoCcTaBJ/IEHUs] MYH
Ha oduruaasaom

HIUNANbHOH YCJIYIH.

HHrepHeT-caiiTe aAMUHUCTpALIMH Py3ckoro mMyHuIMnaisHoOro

pariona u Otxena KymbTypbl aAMHUHMCTpalMH Py3ckoro MyHHMIMManpHOro paifoHa
pasMelaeTcss TEeKCT AJMHHHUCTPATHBHOIO perjiaMeHTa C NPUIOKEHHSIMH (TOoJHas

Bepcusi). C AAMHHHC
CTeHJaX MyHULHUIAIbH

IIpu otBerax Ha
COTPYOHUKUA MYHHUIIHII

TPaTHBHBIM DPETJIaMEHTOM TaK)X€ MOXXHO O3HAaKOMHUTHCS Ha
bIX YUPEKICHUH.

TeJIe(i)OHHBIe 3BOHKH M YCTHBIC HJIM ITUCbBMEHHBIE 06paIHeHI/IH

AIIBHBIX YYPEKIAECHUH IOAPOOHO M B BEXIMBOM (KOPPEKTHOM)

opme HHOPMUPYIOT OOPATUBLIMXCS 110 HHTEPECYIOIIUM MX BOIIPOCAM.

OtBeT Ha Tele
HaUMEHOBaHUHU YUYpeX
OTYECTBE U JODKHOCTH

Nudopmanus o
3asBUTENII0 COTPYIHUK

quHHBII?I 3BOHOK [IOJDKEH HA4MHAThCsl C UHOOpMALMH O
NEHHsI, B KOTOpPO€ ITO3BOHUI TpaIaHWH, (DaMHIIMK, HMEHHU,

CIelMaIiCTa, IPUHSBIIETO TeJe()OHHBIH 3BOHOK.
XOJ€ MWCIOJHEHUS MYHHUIUMAIBHON YCIYIM JOBOJUTCS

aMHi MYHHUIIHUIIQJIbHBIX y‘{pe)KJICHHﬁ IIpu JTUYHOM KOHTAaKTe C

3asBUTEJISIMHU, C UCIIOJIB30BaHUEM ITOYTOBOH, Tee(OHHOM CBS3H.

B coorBercTBHU ¢

@enepanbHbM  3ak0HOM OT 2 Mast 2006 roma Ne59-®d3 «O

HOps/IKE PacCMOTpeHusi oOpaleHuid rpaxaan Poccuiickoii ®enepanuu», 3asBUTENIO

HeO6XOI[I/IMO YKa3aTth ¢

IIOYTOBBIX apecC, Mo KO

BOIO (h)aMMIIMIO, UM, OTYECTBO (TIOCIIeIHEE — IIPH HAJIHYHUH),
TOPOMY JIOJDKHBI OBITh HAMpaBlI€HbI OTBET JINOO YBEIOMIIEHHE O

rnepeaapecannuu oﬁpaugbmm, a TaKXX€ H3JIOKHUTb CYThb IPCHJIOKCHHUS, 3asiBIICHUSA WU
)aoOsl. B ciiydae OTCi:TCTBI/I}I YKa3aHHBbIX 00s3aTeNbHBIX PEKBU3UTOB, a TAKXXE B pAOC

UHBIX, oOpallleHne MoxXeT ObITh ocTaBieHO 0Oe3 orBera. Kpome Toro, 6e3 orsera o

CYILECTBY MOCTABIEHHBIX BOIIPOCOB OCTaHETCs MUCbMEHHOE oOpalleHHe, B KOTOPOM
COZIepXaTCs HEeLEeH3ypHble JHOO OCKOPOMTENbHbIE BBIPRKEHHS, YIPO3BI IKHU3HH,
3I0POBBI0 U HMYIIIEC

OtBeTbl Ha HI/IC%MCHHBIG oOpallleHus] HaIpaBJISIOTCS B TMHCHBMEHHOM BHIE H
colepXXaT OTBETHl Ha IOCTaBJIEHHbIE BOMPOCH], (AMHINIO, HHULHAIBI KU HOMEp

tenedoHa I/ICHOJIHI/ITG*‘ISI. [luceMeHHBI OTBET TMOAMMCHIBAETCS PYKOBOAUTEIEM

a TakKXXE YJICHOB €ro CEMbH.

TBY HOOJDKHOCTHOIo IJIHMIIa,

MYHHULUNAIBHOTO YUPEKIACHUS.
2.1.3. Ocnosm%mn TpeOOBAaHHSIMH K HH(OPMHPOBAHHIO 3asiBUTeJIEH

SIBJISIIOTCS a

- TOCTOBEPHOCTh [peI0CTaBNSEMOi uHbOpMaIIH;

- YeTKOCTh B U3JIOXKEHHH HHPOPMALIUH;

- TOJIHOTa UH()OPMHUPOBAHHS,;

- HaMJISAHOCTH (hOPM MpeaocTaBisieMoid HHPOpMaIUu;

- y100CTBO U IOCTYITHOCTH IOJTy4eHHUs: HHPOpMaIuy;

- OIIEPAaTUBHOCTH IMPEIOCTaBICHUS HH(OPMaLIUK.



Koncynsranuu npenocrasnstores cnenuanucramMu Otaena KyJlbTyphl aMAHUCTPALUH
Py3ckoro MyHununaasHoro paiioHa u MyseeB Py3cKoro MyHUIIMNIATBHOTO MPH JTHYHOM
oOpallleHHH JIMLa, a TAKXKe MOCPeICTBOM Tele)OHa, SJIEKTPOHHOU MouThl, MHTepHeT-
caiita Otaena KyJbTypsl aIMHHUCTPAllMd Py3CKOro MyHULMIIAIBHOIO paiioHa H
WurepHer — caiiTa kpaeBe14ecKoro Myses Py3ckoro MyHHUIIUITATBHOTO paiioHa

KoHcynpTanuu npe1ocTaBistoTcs 1Mo CleAyIOUUM BOIIPOCaM:

- O MpoILeaype MNPeNOCTaBIeHHUs] MYHHULMIIAIBHON YCIYyTH IO MpPeaoCTaBIEHHUIO
MH(POpPMAIIMH O BPEMEHH U MECTe, IPOBOJAUMBIX B My3ee MEPONPHUATHIA Ha TEPPUTOPHU
Py3ckoro Mmynununansaoro paiiona Mockosckoit o6nactu Poccuiickoii ®@enepanuu.

- O CpOKe NPeIOCTABJIEHUS YCIIYTH;

- 0 opsifiKke obxasoBaHus AelcTBUi (Oe30eCTBHS) U PEeIIeHU , OCYIECTBISIEMBIX
Y IPUHUMAEMBIX B XO/I¢ UCIIOJHEHUS MyHULIUTIATBHOMN YCIyTH.

KoHcynbTvpoBaHHE mnoslydareneid MYHHUIMNAIBHOW YCIYTH O TMOpSJAKE €€
Mpe0CTaBIEHUs TPOBOJUTCS B paboyee BpeMms.

JlaHHBIE yCIIyTH IPENOCTABIISIFOTCS O€3BO3ME3THO.

3asiBUTENb MMONYYAET JIMYHYIO KOHCYJBTALMIO B MOPs/KE OOLIEH ouepear UM 110
tenedoHy B yTBep)KI[F}HHBIe I1aBOM aJMUHUCTpanuu Py3ckoro MyHHIIMNAIBHOTO
palioHa JHU HeIenu U q}acm paboTBhL.

Bpewms KOHchILTI/IIFOBaHI/ISI - 10 5-TU MHUHYT.

2.2. Cpok npenocTaBjieHHs] MyHHIHNIAJIbHON yCJIyTH.

Ob6patuenus rpam[raH, B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 02.05.2006 Ne
59-03 «O mnopsiake p#.CCMOTpeHI/IH obOpamenuii rpaxaad Poccuiickoit ®enepanumn»
PETUCTPUPYIOTCS He Mo3[Hee pabodvero IHs, CIEIYIOIIEro 3a AHEM MOCTYIUIEHUS U
HaIPaBJISAIOTCS B 3aBUCUMOCTH OT COZIEPIKAHUSI.

B coorserctBuy ¢ @enepanbHbiM  3aKoHOM OT 2 Mas 2006 roma Ne59-@3 «O
ropsiaAKe paCCMOTpeHI/I%I oOpamienuit rpaxnaan Poccuiickoit ®Penepauun», 3asBUTEIIO
HAIPaBIISeTCs OTBET Ha MMChMEHHOe obpalenue B Tedenue 30 qHel.

B xone HOIII"OTOBjiKH OTBETa, MYHHIUIAJIbHbIE YUYpEXJEeHUs BIpaBe Ha3HAYUTH
TOTIOJIHUTEIbHBIM cpoxi HO He Gonee 30 mHel, IS MOATOTOBKM OTBETa Ha oOpalleHue,
€CJIM BOIIPOC TpeOyeT| MOMOJHUTENbHONW NpOpabOTKH, pe3yslbTaThl KOTOpOH OymyT
HaIpaBJI€HbI 3aBUTEJIIO.

2.3. IlepeyeHb| OCHOBaHHMH /I TPHOCTAHOBJIEHHS MPEAOCTABJICHHS
MYHHIMNAJbHONH YCJIYrd, JH0O OTKa3a B MNPEIOCTABJICHHM MYHHIHIAJIbLHOH
YCJIYIH.

- HECOOTBETCTBHE OOpaIleHUs COIeP)KAHUIO MyHHUIUIIAIIbHON YCIIyTH;

- obGpallleHHe COJEPKUT HELIEH3YPHbIE UJIM OCKOPOUTENbHBIE BbIPAXKEHHS,




-3anpamyBaeMas MHQOpMalMs He CBs3aHa C JAEATENbHOCTHIO MYHHIUIIAILHOIO
YUYPEKIEHHS 110 OKa3aHUIO MYHULIUTIATBHOHN YCIIYTH;

- B NIUCBMEHHOM |00pallleHNH He yKa3aHbl (paMUIdsi 3asBUTENs, HAMPaBUBIIErO
oOpalleHue, ¥ IOYTOBBIH ajpec, 10 KOTOPOMY JOJDKEH OBITh HAIpaBiieH OTBET;

- €CJIM TEKCT MUCbMEHHOT0 00pallieHusl He TIOAJAETCS [TPOUYTEHHIO;

- OTBET II0 CYILIECTBY ITOCTaBIEHHOIO B OOpaIlleHHH BOIIPOCAa HE MOXET OBITh JaH
0e3 pasriallleHusi CBEAEHHMH, COCTaBISIOIIUX TOCYJApCTBEHHYIO WM OXPaHIEMYIO
(benepanbHBIM 3aKOHOM TaiHY;

- B IIMCbMEHHOM OOpAallleHHH 3asBUTENSI COAEPXKUTCS BOIPOC, Ha KOTOPBIA €My
MHOTOKPAaTHO JaBajlu¢h IIUCBMEHHBIE OTBETHl IO CYIIECTBY B CBSI3H C paHee
HalpaBisieMbIMH OOpallleHUSMH M TIpU 3TOM B OOpallleHHH He IPUBOLATCS HOBBIE
JOBOJIbI UJIK OOCTOSITEIHCTBRA,;

- B Clly4ae U3MEHEHMH 3aKoHozaarenbcTBa PO, periiaMeHTUPYIOIIEro UCIOJHEHNE
MYHULHUIIATIBHOMN YCIIyT

- B ClIy4ae NPHOCTAHOBIICHUS UM TpeKpalleHHue IesTeIbHOCTH MyHHIIUIIAIBHOIO
yUpexaeHusl.

24. Tpeﬁonarmkn K MecTaM AJi1 HH(OPMHPOBAaHHS H K MeCcTaM MNpHeMa
3asiBHTeJIeH. |

2.4.1. PaBMGIHGHI/IF U opopMIIeHHE MMOMEIIeHUH (HMCIIOTHUTENS MYHHUIIMIIAIbLHOMN

YCIIyTH). |

3naHue, B KOTOPOM JIOJDKHOCTHBIE JIHla 3aHHMAIOTCS INPHEMOM 3asBHTesIei
(npezncraBuTeNei 3asBUTENEH ), 1ODKHO OBITH 060PYIOBAHO BXOJOM, 00€CIIeYHBAIOIINM
CBOOOJIHBIN 1OCTYTI 3asBUTENIeH B TOMEIeHHUeE.

[Ipuem 3asBuTene# (MpeACcTaBUTENEH 3asIBUTENEH) OCYIIECTBISETCS B CIEUATBHO
IpelHa3HAYeHHBIX IS OJTHX Iejledl moMemeHusx (kaOuHeTax), HMEIOIIHNX
ONTHMAJIbHBIE YCIIOBUS ISl pa0OTEHI.

Jlnsa ynobctBa 3afmmeneﬁ (npencraBuTened 3asBUTENEH) MOMELIEHUE IOJIKHO
OBITH OTpeMOHTI/IpOBaHb 000py10BaHO YIOOHOM AJIs MpHeMa MOCEeTUTeNIel U XpaHEeHUs
JIOKyMEHTOB MeOeJIbIO. |

2.4.2. Pa3MeHJ;eHI/I§ 1 opopMIIeHHE BU3YaIbHOM, TEKCTOBOK MH(MOPMAIIUH.

Y Bxozma B MOMeIlleHHe Ul IpHeMa 3asBUTeNel (NpeicTaBuTeNel 3asBUTENEH)
pa3MelleHbl I/IH(l)OpMaIIFIOHHLIe TaOJIMYKH C yKa3aHUEM:

HOMepa KaOUHEeTa; |

HAaUMEHOBAHUS yUPeXKACHUS;

pexkxruMa paboThl, B TOM YKCJIe YacOB IIPHEMA.

2.4.3. O6opymnoBaHue MECT OXKHIAHUS (MCTIOIHUTENS] MyHULIUNIAJIBHOM yCIIyTH).

Mecra OXHIaHHsS B O4Yepend Ha TpPeICTaBlIeHUWE WU IOIy4eHHE INOKYMEHTOB
000pyAYIOTCS CTYJIbSIMH, KPECEIbHBIMU CEKLUSAMHU.

2.4.4. OpopmiieHue BXoaa B 3AaHKe (MCTIOTHUTENS MyHUIIMIIAIBHOM YCIIyTH).




3naHMe, B KOTOPOM pAacCIONIaraloTCs JOJDKHOCTHBIE JIMIA, 3aHUMAIOLUECS
HETIOCPEACTBEHHO MPHEMOM 3asBUTeNeH (IIpeIcTaBUTeNel 3asBUTENEH), 000py10BaHO
YZAOOHBIM BXOZIOM, 00€CIIeYnBarOIIIMM CBOOOIHBIN TOCTYII TIOCETUTENIEH B IOMEIIICHHE.

2.4.5. Mecra nns uHGOPMHUPOBAHHUS 3asBUTENeH, MONydYeHHs HHGOPMALUK H
3aMOJHEHUSI HEOOXOIUMBIX TOKYMEHTOB.

Mecra s uHbOpMHUpOBaHHUS, NIpeIHA3HAYEHHBIE /I O3HAKOMJICHHUS 3asiBUTENEH
(mpezcTaBUTENeH 3asBUTENEH) ¢ MHPOPMALIHOHHBIMU MaTepUaiaMi 000y 10BaHbI:

UHGOPMAIIMOHHBIMH CTEHIaMH,

CTYJIbSIMH U CTOJIaMHU (CTOMKaMHU) 11 0hOPMIIEHHS TOKyMEHTOB.

2.4.6. Mecta s QokMIaHUS 3asiBUTEJIEH.

Mecra oxuaaHusi B odepeld Ha IPeJICTaBIIEHUE WM IOJy4YeHHE ITOKYMEHTOB
JOJDKHBI COOTBETCTBOBATH KOM(OPTHBIM YCJIOBUSIM IS 3asiBuTeNield. KonmnyecTBO MecT
OIpenenseTcss HCXOs U3 PaKTHUECKOW HAarpy3Ku ¥ BOZMOXKHOCTEH /ISl KX pa3MeIleHuUs
B 3[IaHUU, HO HE MOXET|COCTABIIATh MEHEE TpeX.

2.4.7. Mecrta ans ripuema 3asiBUTEIEH.

Kaxoe paGodyee MecTO JOKHOCTHBIX JIHI[ JOKHO GBITh yHOGHO PacoOKeHO
Ui TIpueMa noceﬂfneneﬁ, 000pyZIOBaHO TMEpPCOHAJIBHBIM  KOMIIBIOTEPOM  C
BO3MOXXHOCTBIO IIOCT}};(Ha K HeoOXoauMbIM HWH(OpPMAIMOHHBIM 0a3aM JaHHBIX,
nevyararolmm, KcepoxohnpyfomHM Y CKaHUPYIOIIUM yCTPOMCTBAMH.

2.5, I’IH(‘)Oquul/lﬂ 0 1mepe4yHe [AOKYMEHTOB, HeOOXOAHMBIX JIsl

npeaocTaB/IeHUSA wyﬂuunnaubﬂoﬁ yCJOYTH.

s paccmorpeqw{ BOIIpOCAa O MpeaocTaBieHre HH(POpPMalUud O BpeMEHU U
MecTe, IPOBOIMMBIX B My3€€ MEPOIIPUATHI Ha TEPPUTOPUH Py3CKOro MyHUIMIIAILHOTO
paiioHa MocKoBCKOU | obmactu  Poccumiickoii Meepalii  3asBUTENb HAIpABISET
MHUCHMEHHBIH 3ampoc C|yKa3zaHHeM (aMUIMH, MMEHHU, OTYECTBA 3asBHUTENS] U TOUYHOTO
azpeca JUIsl OTBETA. |

2.6. CBeneHus 01CTOHMOCTH npeaocTaB/JIeHUs] MyHHIMNIAJIbHOH YCJIYTH.

MyHHLIMNATBHBIMY [IPABOBBIMH aKTaMH OPraHOB MECTHOI'O CaMOYIIPaBJIEHUS HE
MpeayCMOTpEeHa [UIaTa 38 HCIOJHEHHe MYyHULIMNAIBHON yciyru. McnonHeHue 31O
MYHULHUITAIBHOM ycnyrk SIBJISIETCSI O€CIIaTHBIM JJIS1 3asIBUTEIIEH.

2.7 Maxcnmam{ﬂuﬁ CPOK OKMIaHHsI B O4YepedH NPH NoJaye 3asiBJIE€HHS O
NpeIOCTABJIEHHH MYHHIHNAJIbHOM YCJIYrH M NOJYyYeHHH pe3yibTaTa
MYHHIHIIAJIbHOH yc.ni'm He JOJDKEH MpeBbilaTh 30 MUHYT.

2.8. Cpok perchpaunu 3asiBJIECHHSI O TPeJOCTABJEHHH MYHHIHNAJbLHOH
yCayru |

3asBlIeHHE O MPENOCTABIECHUM MYHHUILMIAIBHOM YCIYyTHM PErucTpUpPyeTCs He

IMo3aHEC pa6oqero JH, |CIICOYIOLIEro 3a THEM €r0 NOCTYIIJICHH.

|



3.1. [IIpenocra
cJieayIoLHe aIMHHHCT
1) mpuewm, per

2) paccMmoTpe

3) mnpenocTas
HH(bOpMAaIIUH 32
biok-cxema
MYHULUIIAJIBHOM yciy
AIMUHHACTPAaTUBHOMY [
3.2. AamuHuHCTpAl
CPOKOB JUJIsl BBIIIOJIHEHH
3.3. Obpaiuenue, 1

B OKypHajle BXOJSIIH]

I

MOCTYIUICHHS.
3.4.Ycinyra cuurte
3anpaimuBaeMas HHGOp
BBINIOJIHEHUS [0 MPHY
perjiameHTa.

III. AAMMHHCTPaTHBHbIE NPOLEAYPbI
BJIEHHE
[PAaTHBHbIE NpoLEexyPbI:

MYHHIHNAJBHOH YCJIYrH BKJIWO4YaeT B cebs

MCTpaLysl 3asiBIICHU;
HUE 3asIBJIEHUI;

T€eHHe WJIA MOTUBHUPOBaHHBI OTKa3 B MPeJOCTaBIEHHH
SIBUTETIO.

10CJIEAOBATEIBHOCTH JIeUCTBUI IIpU [IpeI0CTaBIEHUU
i npuBoaurcs B Ilpunoxenmn Ne 1 Kk  Hacrosimemy

)eTTIaMEHTY.

[MBHBIE IPOLIEAYpHl BBIMIOJNHSIOTCS B paMKax OIpeIeIeHHBIX
s MyHULUMNAIBHOM ycmyry (1. 2.2. pa3gen II).

[0Jly4eHHOE OT 3asiBUTENS B IUCbMEHHOM BUJIE, PETHCTPHPYETCS
X JOKyMEHTOB, Ha OOpallleHMH CTaBUTCS HOMEp M JaTa
IeTCSI NIPEIOCTABJIEHHOM, €CIU 3asBHUTENI0 IIPEJIOCTaBIEHA
MallMsl WM JaH MOTHBHPOBAaHHBIA OTBET O HEBO3MOXXHOCTH €€
[MHaM, TMepednclieHHbiIM B M. 2.3. pa3gena II HacTosiero

IV. llopsiaok n ¢0¢MM KOHTPOJIS 32 HCIIOJTHEHHEM MYHHUHINIAJIbHOH YCJIYTH
4.1. Texywwuii I%OHTpOJIB 3a COONIOIEHHMEM IIOCJIENOBaTEeIbHOCTH JIeUCTBUM,
ONpENETIEHHBIX aI[MI/IHI/iCTpaTI/IBHBIMI/I MpoLEeaypaMH MO0 PACCMOTPEHUIO 3asBICHUS 10
MPEIOCTaBJIEHUE I/IH(l)ijpMaHI/II/I O BpEMEHM U MecTe, IPOBOJUMBIX B My3ee

MEPOIIPUITUA Ha TE
obsactu Poccuiickoi

o

uTopun Py3ckoro MyHHIMNAIBHOrO paioHa MOCKOBCKOH
elepalry OCYIIECTBIISIETCS OTBETCTBEHHBIM 3a OpraHU3alUIO

paboThl 1O TMPEIOCTaBICHHUIO MYHHUIMIAIBHON YCIyr'd, Ha3HAa4aeMbIM IIPUKa30M
| ~
HavanpHuka OTaena KyJbTyphl aJMHUHHUCTpALMK Py3cKOro MyHHMLIMIIAIBHOIO paioHa.

4.2. Konrtpons

| 3a IpeaoCTaBIICHUEM MYHHHHHaJIBHOﬁ YCIYyru MOXKET

OCYILECTBIIATHCS IMyTE€M MPOBENCHHS IUIAHOBBIX (€XKETOJHBIX) M BHEIUIAHOBBIX (I10

KOHKpPETHOMY 00pallieH

4.3. B xo/1€ KOHT]

- ITIOJIHOTHI U Kayg€

- UCIIOJTHCHHUA II0

noTpeduTenel MyHHUIIUI

pfo 3asBUTEJISI) IPOBEPOK.
DOJISL OCYILECTBIISIETCS] TPOBEPKA:
CTBa MCIOJIHEHUS MyHULIUIAIbHOU YCIIYTH;

JIOXKEHHWI HacTosAlero AIMUHUCTPATUBHOIO pErjlaMeHTa, IIpaB
1aJIbHOW YCIIyTH,




CBOEBPEMEHH(
oOpalieHusIM 3asiBUTE
yCITyTH.

4.4. IlnaHoBas n
yuypexaeHut u (wium
KOMIUIEKCHBIX —IIpOBef
pacnopspkeHuid MHUHUC
YTBEPXKJI€HHBIM I'paduK

4.5. Cuyxamue, ¢
HECYT JHMCLHMIUTMHAPH)
UCIIOJIHeHHEe TpeOOBaHH

DO IPUHATHS PpELICHWHM U yCTpaHEHUs 3aMeYaHuil 110
ei, coliepKalluX KaloObl Ha MpeAOCTaBICHHEe MYHHIUIIAIBHON

POBEPKa OCYHICCTBIISACTCSA PYKOBOAUTEIIAMH MYHHUIMIAIbHBIX
) €ro 3aMECTUTCIIIMU B paMKaxX TIIPOBCACHHUS ILJIAHOBBIX
DOK,

OCYHICCTBIIIEMBIX Ha OCHOBaHHHM COOTBETCTBYHOILIUX

TEPCTBAa KyJIbTYypbl MOCKOBCKONH OOJacTH B COOTBETCTBHH C

(OM.
OTBETCTBCHHBIE 3a IPEAOCTaBJICHHUEC MyHHI_[HHaJIBHOfI yciiyry,
/IO OTBCTCTBCHHOCTb 3a HCHCIIOJITHCHHEC WJIM HEHAaIJICXKalllee

1 PernamenTa B COOTBETCTBHUH C 3aKOHOJaTCJIbCTBOM.

|
V. llopaaok oifma.ﬂosannﬂ aeicTBuH (Oe3geiicTBHS) JOJIKHOCTHOIO
JiMua, a Tam? NPHHUMAEMOr0 HM pellleHHs NMPH NpeJ0CTABIeHUH

MYHHIHNIAJbHOH YCJIYTrH

5.1. 3asBUTENb WM MONyYaTeNlb YCIYT'M MOXET OOpaTHUTHCS C 3asBIECHHEM WM
KaJoOO! Ha OCyLIECTBIEHHE (MPMHATHIE) B XOJ€ MPENOCTABIEHHS YCIYId PelleHHs,
nelictBue (Oe3lneiicTBHE) clielMalicTa Ha HUMS JUPEKTOpa My3es WM HavalbHHKa

Ortnena KyJabTypbl MU
5.2. Jletictaue (Ge
pEIIEHUs] MOXET OBITH

HUCTpalK Py3ckoro MyHUIIMNIAIBHOTO paiioHa.
3EHCTBUE) OJDKHOCTHOTO JIMIA, a TaKKe MPHHUMAaeMOro MM
o0OxanoBaHo B cyneOHoOM mopsiake. [lopsmok oOGxamoBaHUs

nencTBus (0e31eHCTBUS) NODKHOCTHOIO JIMILA, a TaKKe NMPUHMMAEMOrO MM PElICHHs

MPpA  UCIIOJIHEHUH MyTHI/IIII/IHaJ'ILHOFO YCIYTH OIpeNeNnsieTcss B COOTBETCTBHU C
NEUCTBYIOIIUM SaKOHOItaTeHBCTBOM P®.
5.3. 3asBUTENb WM NOJIyYaTellb YCIyTH MOXET 00paTUThCS C 3asBIIEHUEM WM

Kasoboi Ha ocCyllecTBjieHHe (IPHHATHIE) B XOJ€ MPENOCTaBJIEHHs YCIyTHM pelIeHus,
nencTBUe (6e3neﬁCTBI4e) IUpeKTopa My3es Wiau HadaabHUKa Otnena KyJbTypbl
aIMUHUCTPALUA Py3c1i<oro MyHULMNAIBHOTO paiioHa Ha uMs [naBel Py3sckoro
MYHHIMNATBHOTO paioHa.

5.4. 3asBurens |
3JIEKTPOHHOM U haKCchM
XKanoba 3aﬂBnTeJI;1‘

® HaWMCHOBa

MOXET HalpaBHTh Kajo0y MOYTOBBIM
WJIBHOM CBSI3BIO, a TaK K€ COOOIIUTD IO TeIe(OHY.
JIOJDKHO COJIEP)KaTh CIIeIyIOLlyI0 HH(OPMAIHIO:

€ IOPHIWYECKOTrO JIMIA, aJpec pPerucTpauud U (Wiu) IUIaH

OTIIPaBJICHUEM,

MECTOHAXOXIACHHS, (paMI/IJII/I}I, UM, OTYCCTBO PYKOBOAUTEJIA.

bamunus,

M, OTYECTBO TIpaXXJaHWHA, HAIIPaBUBIIETO o6pau1eHHe,

ITOYTOBBIU a pPecC, Mo JOJIKEH OBITh HaIrpaBJICH OTBET.



© HaWMeHOBaHHE opraHa , J0/KHOCTh, ®P.M.O. nomkHocTHOro numa (mpu
HalM4uM MHGOpMALUK) pelleHue, aelcTBue (Oe3aeiicTBHE) KOTOpPOro, o
MHEHHMIO 3asiBUTEJIs, HApyIlaeT ero IpaBa H 3aKOHHBIE HHTEPECH:
® CyTh Xalo0kl, 0OXallyeMoe pelieHue, neicTBue (0e3nencTaue).
XKanoba nomkHa ObITh MOANKCaHA 3aSBUTEEM HIIH UMETh JATy MOANUCAHUS.
5.5. Cpok paccMoTpeHusl XajnoObl He AODKeH mHpeBblmaTh 30 JHEH cO AHS ero
pPEerHCTpaLUH.




1 MeCTe, IPOBOJUMBIX B My3ee
MEpONPUATUN Ha TeppuTopun Py3ckoro
MYHUIUIIAIBHOIO paiiloHa MOCKOBCKOM
obnactu Poccuiickoit deneparuny

BJOK-CXEMA

IMocnexoBaTeIbHOCTH AeHCTBHH NPH NPeJOCTABJIEHHH MYHHIHNIAJILHON yCJIyrH
«IIpenocraBiienne HH(POPMALIHH O BpEMEHH H MecTe, IPOBOJAHUMBbIX B My3ee

MepOonpHUATHH HAa TeppuTOpHH Py3cKOro MyHHIHNIAJIbHOIO paioHa MocKOBCKOH

o6aactu Poccuiickoii @enepauuun»

ITpuem 3asBieHus (3ampoca) o Bblgade HHHOPMAIIMU O BDEMEHHU U MECTe,
IIPOBOJIMMBIX B My3e€ MEPONPHUITHI Ha TEPPUTOPUH Py3cKOro MyHHUIIMIIAIBHOTO
paiiona MockoBcko#t obiacti Poccuiickoit @enepanyu

|

%
| Perucrpanus 3asBneHus (3anpoca).
Hawuano npenocraBieHnus MyHUIIMTATBHON yCIyTH

|
|
| '
|
|
I
T

Kpurepnii IpHHATHS peleHHs O BO3MOKHOCTH HUCIIOTHEHHS 3aIpoca.
' AHaJIM3 TEeMaTHKH 3aIpoca.

|
L |

JIA HET —

|
T

WcmoaHeHHe 3ampoca VBemoMiIeHHE MMOJIb30BaTeNs O

CIIEHATTACTOM MY_.[-II/II.II/IHaJIBHOI‘O HEOOXOUMOCTH YTOUHCHHUS TEMATUKU U |
IIpeaOoCTaBJICHUHN JOIIOTHATEIbHBIX

YUpEXKICHUS
CBEJICHUH ISl HICIIOJIHEHUS 3arpoca
l !
[IpenocrasieHue oTBeTa YBenoMIieHHE 1OJIb30BaTeNs 00
10JIb30BATEIIO OTCYTCTBHH 3alpalIiBacMOn D am—
uHpOpMaLUU

l
| l

[IpenocraBnenre MyHUITUNIAIBHOR

[IpeaocTaBIieHUE MYHULATIATBHON
YOI SSDePUIEHO YCIIYTH 3aBEpLIEHO

|
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MyHHUHNAJBbH

Anpec MbBVYK

MockoBckasi 00J1acTh, T

U MeCTe, IIPOBOJIUMBIX B My3ee
MEPOIIPUITUNA Ha TeppUTOpUH Py3ckoro
MYHULUITAIBHOTO paioHa MOCKOBCKOM
obnactu Poccuiickoit deneparumy»

joe OI02KeTHOe y4pe:kIeHHe KyJbTypbl Py3ckoro paiiona
«Py3ckni KpaeBeI4eCKHH My3ei»
PP «Py3ckuii kpaeBemueckuii My3ei»: 143100, Poccus,

. Py3a, mn. [laptu3san, a.14

Tenedon/daxkc: 8(};(196 27) 23-483

Anpec caiita: httpi|//ruzamuseum.ru/

Anpec 3JIeKTpOHH(Pf;I MOYTHI: Muzeumruza@rambler.ru

PexxuM paGoThI: |

[TonenenpHUK: BLIX(MHOIZ

BropHuk: ¢ 9:00 — 17:00
Cpena: C 9:d0 —18:00
Yersepr: C 9:@0 —18:00
[MsaTHULA: c 9:(1|0 —18:00
Cy660ra: ¢ 9:00 —20:00

Bockpecenbe: C 10;?00 —18:00

ITocnennsis IIATHULA MecsLa — CaHHTapHBIﬁ JACHDb
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«[IpenocraBnenue HHGOPMALIUK O BpEMEHH
U MecTe, IPOBOAUMBIX B My3ee
MEepOIpPUSATUNA Ha TeppUTOpPUH Py3ckoro
MYHHIUNIAIBHOTO paiiloHa MOCKOBCKOM
obstactu Poccutickoit @enepanun»

MyHﬂHHl‘liflJleOC Ol0IKeTHOe YupexkIeHHe KyJabTypbl Py3ckoro
Mynunnnanbndro paiiona BoenHo-ucropuuyeckuii mysei «Mys3eii 3ou
KocmoaembsiHCKOM»
Anpec MBYK PMP BUM «Py3ckuii kpaeBequeckuid Mysei»: 143100, Poccus,
MockoBckasi 001acTh, ijy3c1<m‘/’1 patioH, a. [lerpuiueso
Tenedon/daxkc: 8(3496 27)41-473
Anpec caiiTa: HeT |
Anpec 3neKTp0HH<bﬁ MOYTHI: HET

PexxuM paboThI:

IloHenenbpHUK: BBIXOHON

BTopHuk: ¢ 9:00 — 17:00
Cpena: ¢ 9:00 —17:00
Yetsepr: C 9:00 —17:00
[TsTHHALA: ¢ 9:00 - 17:00
Cy660Ta: ¢ 9:00 — 17:00

Bockpecensbe: ¢ 9:00 — 17:00

[Tocnennsis I'IﬂTHI/IIl.Ia Mecdana — CaHI/ITapHHﬁ JCHDb
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